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THE INTERFACE FRAMEWORK




ITFplus
THE CONFIGURABLE MIDDLEWARE

ITFplus is a middleware for multi-directional data exchange between different
software systems.

The powerful platform enables flexible integration of applications and business
processes.

Efficient automation of processes

Consistent data in all connected business applications

Support for common data exchange standards

Providing tools that technicians and non-technicians can use to work interlocked
Very good error handling

Monitoring of processes in real time

Excellent cost-benefit ratio

Stable, expandable and safe
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ITFplus

THE COMPONENTS
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Replacement lists
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ITFplus
DETAILED INFORMATION ABOUT CONNECTORS (1/2)

The following import and export connectors are available in ITFplus:
System / Technology  Details '

SQL Databases Microsoft SQL Server, Oracle, DB2, MySQL,
MS Access, PostgreSQL, H2
Text formats CSV, TXT, XML, Excel, MS-Project, Read only:

ICal, PDF with text extraction

MS Azure Everything covered by the Azure API
(Sharepoint, Team Foundation Server, Office-
Documents, Exchange)

Sharepoint Sharepoint-API
LDAP LDAP-AP]
Sciforma Sciforma Java-APl, in the future Webservices

REST-API



ITFplus
DETAILED INFORMATION ABOUT CONNECTORS (2/2)

The following import and export connectors are available in ITFplus:

System / Technology  Details

Atlassian Jira via REST-AP

SAP SAP RFC via Java API, SAP PI with RFC, SAP PI
via Webservices, SAP CPI

Google Calendars, tables, files on Google Drive

Webservices SOAP REST, Sharepoint, InLoox

Chat GPT AP

Access procedures http, Nttps, sftp, ftp, ftps

Security User authentication, token handling with

Microsoft and Jira, SAP via encrypted XML



ITFplus
DETAILED INFORMATION ON PROCESSING LOGICS

ITFplus implements a variety of processing logics. Further processing logics can be
supplemented with little effort. ﬁ)}

Processing logics Examples @: :

Computational logic Addition, subtraction, multiplication, division,
sum, maximum, minimum, ...

Text editing Textual merging, textual replacement,
textual reduction, textual supplementation or
formatting changes, JSON processing, ...

Date date calculation, date conversion, ...

Logic Compare, if - then, search and replace, links,



ITFplus
SELECTED REFERENCES (1/2)
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ITFplus
SELECTED REFERENCES (2,/2)
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ITFplus
IMPORT CONNECTORS

© - Alle Impor | Lite fiten | Ale Bereiche [+] schiagwort wahlen [+/] Ale Typen [ ate scheduler ~

=1 Excel Abrom Imp-Exp Excel PR e o e

STANDARD CONNECTIONS FOR IMPORTING DATA FROM DIFFERENT SOURCES

> Various SQL databases, CSV files, XML files (also Microsoft Project), Microsoft Excel files,
LDAP directories, Sciforma, SAP and Web Services.

> Access authorizations to the connected systems are stored in the connectors.
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ITFplus
PROCESSING PROFILES

Suche |0k | Ubersicht Neu Historie Funktionen

SIMPLE DEFINITIONS OF
PROCESSING LOGICS

> Processing profiles refer to single or
multiple import profiles.

in® 12 O
iein @ 32 O
on | Backlog Items Actiiy Log aus Schindler Tral (scfofv| 5 @ ® »

> The data to be processed is selected | s o
by the results of import profiles. ITEEIIEES
. iashc i(hsmg Nein @ Jo O &)
> The processing profiles specify how o e e ®50 B
the imported data should be o " .
processed. vecisio e *

> Possible processes are arithmetic
operations and text edits.
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ITFplus
EXPORT PROFILES

(&3 Speichern € SchiieBen [ Duplizieren |% Loschen [ Favort 3 starten {4 Raten ™3 Scheduler Historlen
™ patenbank Export-Konfiguration bearbeiten |
[ Export
v 2. Andreas2 am 04.11.2019 10:57 Zuletzt aktualisiert von Frey2. Ancreas2 am 04.11.2019 10:57
Konfigurations-Name !  Tssue dates speichern

Verschlagwortung 37
Beschreibung

SIMPLE DEFINITION OF THE RECORDS o s W m

Parallele Ausfuhrung erlaubt Nein ®5,0

TO EXPO RT Als temporar markieren Nein ® Jo O .

Bearbeitungs-Konfiguration ! | Eine Bearbeitungs-Konfiguration wahlen
Nur bereits gecheckte Nein @ Ja O

> Selecting the result of an processing st ] He
Ziel-Tabelle ! | JIRAISSUESDATES |E|D

profile opens the internal source and —

Schlssel ohne unique Index Nein @10

offers the available records for selection. et e e ® 2O

ITFplus-Schiossel

K3

Sonderschlussel 1

> The export profile determines which s

Sonderschlissel 3

records are transferred to the desired ol

Sonderschlissel 5

ta rg et Syste m . Sonderschlissel 6 |

Sonderschlossel 7

Sonderschlissel 8

Sonderschlissel 9 |
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Sonderschldssel 10

Als Transaktion Nein @ Ja O

Presentation ITFplus




ITFplus
EXPORT CONNECTORS

Sciforma-Ubersicht _ Sciforma neu Sciforma-| Historie Mapping Zusatztabellen Ubersicht Zusatztabelle neu Zusatztabellen-Historie Mapping

¥ Sciforma Export-Konfiguration Ubersicht (25) Liste fitern

O = Name iforma Verbindung Angelegt von Angelegt am Anzanl  Letzter Lay Bereich Aktionen
o= [Al  Benutzer AABBO exportzieren ecisio (@ rey2. Andreas: 07.01.2020 Sciforma » = @
(05.08.2020)
O A iforma s710ecisio 2020.0¢ Anareas2 9 20! iform ® Z B @&
(buila 7.933) ) ¢ .2020)
m} =1 P 2, Andress2  08. 20 O] v @
lllllllll
O =& A ecisio (33 . Andreas2 20 ha ® [} @
O & fformo 20200603 Ouaserhatou, 08.07.2020 ® o @
ustapha
O = EB [4 m ecisiolsd  Ouaserha tou, 20 0  sciforma » [} @

STANDARD CONNECTIONS FOR EXPORTING DATA FROM DIFFERENT DATA
SOURCES

> Various SQL databases, CSV files, XML files (also Microsoft Project), Microsoft
Excel files, LDAP directories, Sciforma, SAP and Web Services.

> The export connectors determine which records can be transferred to the
connected systems.

> Access authorizations to the connected systems are stored in the connectors.
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ITFplus
CENTRAL COMPONENTS - USER MANAGEMENT

Frey2, Andreas2 (de) (Administratos)  Dedisio-ITFplus - = o o .
= Anwendung = Benutzer /Bereiche = Benutzer Ubersicht AdmInIStratlons BereICh ITFp lUS
Home v ’ Aktionen \% ‘ Importe \% | Bearbeitungen }V ‘ Exporte V | Scheduler ‘ V  Anwendung 'V ‘ Abmelden Zuriick ‘V

U Benutzer Neu Rollen Bereiche Bereich Neu
Eigenschaften > Benutzer Ubersicht Liste fitern Alle Bereiche =
Datenbanken ) Benutzer- Nachname 4 Vorname E-Mail Sprache Deaktiviert Mail bei Mail Bereich Rollen Eingeloggt Aktionen
Name Neustart bei

Datei-Konfiguration | > Stop

SAP / RFC > administrator  Frey Andreas andreas.frey@decisio.de Deutsch 0 0 0 Sharepoint, Jira, Excel, Claas, Azure Decisio, Administrator, 0 m
__print__, Zukunft - Umwelt - ini (26.11.2020
Sciforma, SMS group, Decisio- Jira-Sciforma. Certification, User 14:50)

LDAP > Schinaler Poc, Decisio, Inloox, Standara

Sciforma > afrey Frey2 Andreas2 = andreas.frey isio.de Deutsch @ © © Zukunft - Umwelt - Gesellschaft, point, ini © B @
Sciforma, Decisio-Jira-Sciforma, SMS group, Decisio, ~ Superagministrator,
Jira, Excel, Inloox, Standard, Schindler agile, Azure Certification, User

Atlassian > Decisio

Microsoft > o isio.de Deutsch @ © © Sciforma 2020.06, Sharepoint, Jira, Claas, Excel, Administrator, © Z @
Azure Decisio, __print__, Sciforma, Decisio-Jira- Superadministrator,

MAINTAINING USER AND LOGIN DATA
> Name, email, username, language, section assignment, password

MAPPING TO USER ROLES
> Administrators, Users, Readers

ASSIGNMENT TO SECTIONS
> Access to configurations that are assigned to sections
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ITFplus
CENTRAL COMPONENTS - SECTION MANAGEMENT

Benutzer Ubersicht Benutzer Neu Rollen _ Bereich Neu
Bereich Ubersicht
ID Name A Beschretbongq ~  Kurzbezeichnung Aktiv  Mitgli Angelegt am Aktionen
2 __print__ PRT %] [©) ® Ouaserhatou, 02.02.2019 (%]
Mustapha (09.07.2020)
© Frey, Andreas
74  Azure Decisio Azure %] © e Teske, Manfres 14.05.2020 (27.01.2021) [3 (3

MAINTENANCE OF THE SECTIONS.
> Division the application into different user sections

> Control of processing logics in different user sections

© Frey2, Andreas2

© Quaserhatou,
Mustapha

& thctnr ther
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ITFplus
CENTRAL COMPONENTS - SYSTEMS MONITORING

Ubersicht
Konfigurationen

>

System

System-Monitor

Server-Start am January 27, 2021 um 7:15:12 AM CET
Folgende Profile wurden seitdem gurchgefUhrt

Importe 81
UG ... ccure 37
Grails-Konfig Exporte 3
System-Uberwachung vl o
Log-Dateien ’) Speicherverbrauch
Anderungshistorie 700000MB | 300
Dokumentation 600000MB | 250 s
MONITORING Favoriten o zm.g Memory
H2 Datenbank ’)J : 150 g _1(::'“&!
H . n N
> Display of the system state. e i
100000MB |
ome |
> SUDDOft for System S1ZIng. pomme mommne ]
Start Performance test il
ITFplus Performance Test
. . Duration of SQL tests
> Troubleshooting assistance.
21-01-29 8:30 @ Duration
40 210128831
L 2 AARA 210127830 -
vecisio e |
i S L AR 21-01-2513:10 L
eenTTT 21-01-258:28
210124827
210123827
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ITFplus
CENTRAL COMPONENTS - REPORTS

Ubersicht [ ﬁﬁ | Bilder

Folgende Bericht-Vorlagen sind verfigbar
Report-Typ Datei-Name
BIRT einzelprojektstatusbericht D 878 kB 18.06.2019 14:07 @
BIRT printsingleproject D 931.1 kB 18.06.2019 14:07 L:g
BIRT projektstatusbericht [3 907.6 kB 18.06.2019 14:07 @
Crystal Reports einzelprojektberich Q 51 kB 18.06.2019 14:07 [g
Crystal Reports hallo_knau =) 44 kB 18.06.2019 14:07 [ &
Crystal Reports TestPara =] 10 kB 18.06.2019 14:07 (&
Worg standard_word_report = 225.9 kB 18.06.2019 14:07 [
Iﬁ Datei-Browser fir Berichte 6ffnen
Neue Berichtsvorlage hochladen
Keine Datei ausgewshlt. | Bei Namensgleichheit Alte Datei ersetzen

Hochladen

CONFIGURATION OF CUSTOMER REPORTS.
> In ITFplus, profiles for the creation of reports can be stored.

> The layout of the reports is created in BIRT)

> The reports can then be created and distributed using a batch routine.

)" BIRT - An open source technology platform used to create data visualizations and reports that can be embedded into rich client and web applications.
Quelle: http://eclipse.org/birt/
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ITFplus
CENTRAL COMPONENTS - ERROR-LOG

| serortietoner i — e s s

|

Liste deretten Dten mporte lsescre _[7]
]

Inloox Projekte (30)
FZ) Global > Leistungsarten importieren (1)
EX Testdaten fiir Join Teil 2 (30)

Picklisten (30)
Portfolios (30)
Stellen (30)
Orgas aus Sciforma (30)
Projektaufgaben (30)
Import Transaktionen aus Sciforma (30)
A 0Orga Dokumente (30)
Import Sciforma Projekte (60)
Stundenzettel inloox import (30)
Vorgangsimport aus Sciforma (60)

Benutzer aus Sciforma demo (30)
Abwesenheiten (30)
Import data view Kostenstellen (Global) (30)
Import Personalzuteilung aus Sciforma (30)
Benutzer aus Sciforma importieren (60)

LOGGING OF PROCESSING
> Clear presentation of the processed profiles

> Display of execution times

> ISsuing error messages

> Basis for communication for support




ITFplus
CENTRAL COMPONENTS - LANGUAGE KEYS

Neu Cache leeren Neu laden
Sprachschlassel-Ubersicht
chen | || select locale- ||  -Select source- || ' suchen

Schiossel Sprache Text Quelle am am
accesslog.label fr Direktzugriffs-Log messages o 02.02.2019 02.02.2019
10:11 10:11
accesslog.label : Direktzugriffs-Log messages 3 02.02.2019 02.02.2019
10:11 10:11
accesslog.label age Direktzugriffs-Log messages 0 02.02.2019 02.02.2019
10:11 10:11
action.configs.title dge Aktions- Konfigurationen messages 3 02.02.2019 02.02.2019
10:11 10:11
action.configs.title fr Configurations a'action messages @ 02.02.2019 02.02.2019

CONFIGURATION OF LANGUAGE
> Definition of the desired lanquage

> English and German are standard

> Other languages freely configurable

Presentation ITFplus



ITFplus
SYSTEM REQUIREMENTS

> Java web server (mostly Tomcat, from 8.5)
> Java (for SOAP it must be JDK) only version 8

> Server capacity (computing power and storage space. ITFplus is packed approx. 500MB
in size, unpacks approx. 800 MB)

> Memory for Tomcat maximum large, at least 8GB, if possible more. Some customers
have up to 36GB of RAM.

> The amount of disk space required depends heavily on the requirements for the amount of data to
be processed. Precise information is only possible after an analysis of the interface requirements. In
order for the databases to be shut down properly, they need twice the storage space for a short
time. If the 5 ITFplus-owned databases are 10 GB in size and the largest of them 5 GB, ITFplus
needs 15 GB to exit even the largest database correctly.

> The ITFplus server must have access to these systems for communication with third-
party systems.



ITFplus
LICENSE MODEL

ITFplus S

» Use of connectors for Sciforma and
one other external component.

ITFplus M

» Use of connectors for Sciforma and
two other external components.

ITFplus L

» Use of all external components
offered.

Presentation ITFplus

Other Connectors

>
>
>
>
>
>
>

Active Directory

Azure-API (Calender, User, Mail, ...)
Sharepoint-API (Dokuments, User, ...)
Jira-Installation

external SQL-Database

SAP-Module

WSDL-File for a Web-Service




ITFplus
OPERATING MODELS

On Premise

> You purchase an ITFplus license and run the system yourself on your own
server in your own infrastructure.

Saas by Decisio

> You rent ITFplus incl. operation by Decisio. Operation takes place in a
German data center.

Saas by Sciforma

> You rent ITFplus incl. operation by Sciforma. Operation takes place in the
Amazon Web Service.
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ITFplus
CUSTOMIZING

In many cases, only a few days of consulting are required for
customizing. During this period, the following services are provided:

> Install ITFplus in a development, testing, and production environment.
> Configuration of basic connections and imports.
> Instruction of interface administrators.

> Support in the test and go-live phase.

For more complex topics, we will work with you on an interface concept and then
create a separate offer for the implementation.
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ITFplus
MAINTENANCE

Maintenance includes:
> Troubleshooting (error reporting online via helpdesk platform).
> Adaptations of the software product to
to new release levels of the undersigned operating system software
to new release levels of the undersigned database
to new release levels of the web server used

to new release levels of the server-integrated scripting lanquage

v vV vV VvV Vv

Provision of new standard connectors as part of product maintenance

Not included in maintenance is the new development of connectors due to a change of
technology on the side of the connected system.
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ITFplus
CONTACT

> Do you want to avoid the complex development of individual interfaces in
your customer projects?

> Would you like to know how we can quickly and flexibly combine your
software solution with your customers' existing systems?

> Then we look forward to hearing from you!

Decisio Unternehmensberatung GmbH
René Windus
Rotenburger Str. 28
D 30659 Hannover

Germany

Phone +49 511 / 56 86 55-01 Fax +49 511 / 56 86 55-99  mail rene.windus@decisio.de
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